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This Handbook brings together 49 international specialists to address an issue of
increasing importance for the world's post-industrial economies; innovation as it
relates to services.

Contemporary economies have two fundamental characteristics. Firstly, they are
service economies in as much as services account for more than 70 percent of the
wealth and jobs in most developed countries. Secondly, they are innovation
economies as recent decades have seen an unprecedented development of
scientific, technological, organizational and social innovations. This Handbook
expertly links these two major characteristics in order to investigate the role of
innovation in services, an issue that until now has been inadequately explored
and one that poses many theoretical and operational challenges. This
comprehensive volume encompasses the views of eminent scholars from arange
of disciplinesincluding economics, management, sociology and geography, and
draws on a number of different analytical and methodological perspectives.

With its multi-disciplinary approach, this Handbook will be an invaluable
reference source for academics and students in the fields of economics,
management and the geography of services and innovation. Public authorities
and managers in the service sector will also find this book fascinating.

Contributors; C. Antonelli, A. Barcet, W.J. Baumol, K. Blind, J. Brochner, J.R.
Bryson, JA. Camacho, P. Daniels, P. den Hertog, F. Djellal, B. Edvardsson, R.
Evangelista, E. Fairhurst, O. Furrer, J. Gadrey, F. Gallouj, M. Garcia-Goni, L.
Green, A. Gustafsson, D. Harrisson, C. Hipp, J. Howells, F.M. Hull, J.-L. Klein,
P. Kristensson, P. Leduc Browne, S. Lenfle, P.-Y. Leo, S. Massini, C. Midler, I.
Miles, M. Miozzo, M.-C. Monnoyer-Longe, P.P. Patrucco, P. Petit, J. Philippe,
M. Rodriguez, F. Rossi, L. Rubalcaba, M. Savona, J. Sundbo, J. Tidd, M.
Toivonen, A. Trigo, X. Vence, P. Windrum, L. Wittel, D. Wojcik, P. Wood
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Editorial Review

Review

"This book represents a significant step towards dealing with the lacuna constituted by the inadequacy of the
literature on the services. And, as such, it approaches its task from a variety of directions.'

- From the foreword by William J. Baumol, New Y ork University

"The Handbook of Innovation and Servicesis an exceptional volume. Its contributors, including Faiz Gallouj,
William Baumol, Jean Gadrey, and Pascal Petit, are among the magjor thinkersin both the fields of the
economics of services and the economics of innovation. Selected topics include the "cost disease”, services
innovation in the global economy, socia innovation in the services, and innovation and employment in
services. The book, | am sure, will become a standard reference volume in both these fields in the ensuing
years.'

--Edward Wolff, New Y ork University

The Handbook of Innovation and Servicesis an exceptional volume. Its contributors, including Faiz Gallouj,
William Baumol, Jean Gadrey, and Pascal Petit, are among the major thinkersin both the fields of the
economics of services and the economics of innovation. Selected topics include the "cost disease”, services
innovation in the global economy, socia innovation in the services, and innovation and employment in
services. The book, | am sure, will become a standard reference volume in both these fields in the ensuing
years. --Edward Wolff, New Y ork University

About the Author
Edited by Faiz Gallouj, Professor of Economics, University of Lille 1 and Faridah Djellal, Professor of
Economics, University of Tours, France

Users Review
From reader reviews:
LuciaMorrone

Often the book The Handbook of Innovation and Services: A Multi-disciplinary Perspective (Elgar Original
Reference) will bring you to the new experience of reading the book. The author styleto spell out the ideais
very unigue. In the event you try to find new book to learn, this book very suitable to you. The book The
Handbook of Innovation and Services: A Multi-disciplinary Perspective (Elgar Original Reference) is much
recommended to you to learn. Y ou can a so get the e-book through the official web site, so you can easier to
read the book.

Gregory Holloman:

Reading a book to get new life stylein this year; every people loves to examine abook. When you examine a
book you can get alots of benefit. When you read textbooks, you can improve your knowledge, due to the
fact book has alot of information on it. The information that you will get depend on what forms of book that
you have read. If you need to get information about your review, you can read education books, but if you



want to entertain yourself you are able to afiction books, this kind of us novel, comics, and soon. The The
Handbook of Innovation and Services: A Multi-disciplinary Perspective (Elgar Original Reference) offer you
anew experience in reading through a book.

Adam Gutierrez;

Isit you who having spare time after that spend it whole day by means of watching television programs or
just lying down on the bed? Do you need something new? This The Handbook of Innovation and Services: A
Multi-disciplinary Perspective (Elgar Original Reference) can be the solution, oh how comes? The new book
you know. Y ou are so out of date, spending your extratime by reading in this fresh erais common not a geek
activity. So what these ebooks have than the others?

Michele Stoney:

Don't be worry when you are afraid that this book can filled the space in your house, you may haveitin e-
book approach, more simple and reachable. This The Handbook of Innovation and Services: A Multi-
disciplinary Perspective (Elgar Original Reference) can give you alot of pals because by you taking alook at
this one book you have factor that they don't and make you more like an interesting person. This particular
book can be one of astep for you to get success. This reserve offer you information that probably your friend
doesn't realize, by knowing more than other make you to be great men and women. So , why hesitate? L et
me have The Handbook of Innovation and Services: A Multi-disciplinary Perspective (Elgar Original
Reference).
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