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Balancing conceptual and applied coverage of all aspects of the management and
operation of services, "Service Management" has maintained the position as
market leader through five previous editions. It is the most comprehensive and
widely used introduction to service operations on the market, written by one of
the top authorities on the subject, and it is designed to devel op students' skillsin
both strategic and operational issues pertaining to services. The Seventh Edition
also offers the latest information on Six-Sigma and RFID, as well as recent
developmentsin other important industry topics. Text coverage spans both
gualitative and quantitative aspects of service management and offers flexibility
in courses, offering varying approaches to the study of service operations. The
new edition is designed to develop students' skills in both strategic and
operational issues pertaining to services.
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Editorial Review

About the Author

James A Fitzssmmons received a B.S.E. in industrial engineering from the University of Michigan, an MBA
from Western Michigan University, and a Ph.D. with distinction from the University of Californiaat Los
Angeles. His research in the area of emergency ambulance location won the Stan Hardy Award in 1983 for
the best paper published in the field of operations management. A computer program, referred to as CALL,
has been used by major cities worldwide to plan emergency ambulance systems. Consulting assignments
include the RAND Corporation; the U.S. Air Force; the cities of Los Angeles, Denver, Austin, Melbourne,
and Auckland; the Texas comptroller; General Motors; La Quinta Motor Inns; Greyhound; TRICON
Restaurants International; and McDonald's. Teaching experience includes faculty appointments at the
University of Californiaat Los Angeles, California State University at Northridge, the University of New
Mexico, Boston University Overseas Graduate Program, California Polytechnic State University at San Luis
Obispo, and the Helsinki School of Economics and Business. He is aregistered professional engineer in the
state of Michigan and has held industrial engineering positions at Corning Glass Works and Hughes Aircraft
Company. He served in the U.S. Air Force as an officer in charge of base construction projects. Mona
Fitzsmmons A graduate of the University of Michigan, received her undergraduate degree in journalism
with major supporting work in chemistry and psychology. Her graduate work was in geology and she has
taught in public and private schools and at the university level. She has done writing and editing for the
Encyclopaedia Britannica Education Corporation and for various professiona journals and organizations.
With James Fitzsimmons she edited New Service Development: Creating Memorable Experiences published
in 2000 by Sage Publications. Her nonprofessional activities have included volunteer work for the Red Cross
aguatics program and in wildlife rehabilitation. She has particular interestsin the areas of environmental
issues and the responsibilities of patients and physicians in health care

Users Review
From reader reviews:
Alan Levin:

Within other case, little folks like to read book Service Management: Operations, Strategy, Information
Technology. Y ou can choose the best book if you love reading a book. Provided that we know about how is
important some sort of book Service Management: Operations, Strategy, Information Technology. You can
add understanding and of course you can around the world by the book. Absolutely right, since from book
you can understand everything! From your country until eventually foreign or abroad you may be known.
About simple thing until wonderful thing you are able to know that. In this era, you can open a book or
maybe searching by internet unit. It is called e-book. Y ou may use it when you feel fed up to go to the
library. Let's examine.

Lurline Silvester:

This Service Management: Operations, Strategy, Information Technology book is not really ordinary book,
you have it then the world isin your hands. The benefit you will get by reading this book is information
inside this guide incredible fresh, you will get info which is getting deeper an individual read alot of



information you will get. This particular Service Management: Operations, Strategy, Information
Technology without we know teach the one who examining it become critical in contemplating and
analyzing. Don't end up being worry Service Management: Operations, Strategy, Information Technology
can bring once you are and not make your handbag space or bookshelves become full because you can have
itinyour lovely laptop even phone. This Service Management: Operations, Strategy, Information
Technology having very good arrangement in word along with layout, so you will not feel uninterested in
reading.

Rodney Hussey:

Do you certainly one of people who can't read pleasant if the sentence chained within the straightway, hold
on guysthat aren't like that. This Service Management: Operations, Strategy, Information Technology book
is readable through you who hate the straight word style. Y ou will find the facts here are arrange for
enjoyable studying experience without |eaving perhaps decrease the knowledge that want to giveto you. The
writer associated with Service Management: Operations, Strategy, Information Technology content conveys
the thought easily to understand by alot of people. The printed and e-book are not different in the written
content but it just different such asit. So, do you continue to thinking Service Management: Operations,
Strategy, Information Technology is not loveable to be your top list reading book?

Patrick Myers:

Reading areserve tends to be new life style with this era globalization. With studying you can get alot of
information that will give you benefit in your life. Using book everyone in this world could share their idea.
Ebooks can also inspire alot of people. A lot of author can inspire their particular reader with their story or
perhaps their experience. Not only situation that share in the books. But also they write about advantage
about something that you need instance. How to get the good score toefl, or how to teach children, there are
many kinds of book which exist now. The authors on earth always try to improve their talent in writing, they
also doing some research before they write with their book. One of them is this Service Management:
Operations, Strategy, Information Technology.
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