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This book focuses on the major issues that will affect the airline industry in this
new millennium. It tells of an industry working on low margins and of cut-throat
competition resulting from 'open skies'. Among the issues discussed are:
* the low-cost airline
* the impact of electronic commerce
* the debate on global airline alliances
* privatizing state-owned airlines
* the creation of a Trans Atlantic Common Aviation area
Most importantly, the book carefully analyzes the strategies that are needed for
airlines to succeed in the twenty-first century. This is essential reading for
anyone interested in aviation.
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Editorial Review

Review
'If you have an interest in the future of the airline industry, then I recommend that you read this book.
The insight of an expert such as Rigas Doganis is not just invaluable, it is indispensable.' - Micheal
O'Leary, Chief Executive, Ryanair

'This book will be useful for those working in the industry but also on a wider scale to anyone
interested in aviation especially in the wake of the crisis which has hit European airlines in the latter
half of 2001.' - European Access Plus

About the Author
Rigas Doganis is an airline and airport consultant. He is also Visiting Professor at the College of
Aeronautics, Cranfield University and former Chairman/CEO of Olympic in Athens. He is the author of The
Airport Business and Flying off Course, also published by Routledge.

Users Review

From reader reviews:

Brian Lowe:

Hey guys, do you wants to finds a new book you just read? May be the book with the headline Airline
Business in the 21st Century suitable to you? The actual book was written by famous writer in this era. The
book untitled Airline Business in the 21st Centuryis the one of several books this everyone read now. That
book was inspired a lot of people in the world. When you read this guide you will enter the new age that you
ever know just before. The author explained their concept in the simple way, and so all of people can easily
to be aware of the core of this publication. This book will give you a great deal of information about this
world now. So that you can see the represented of the world in this book.

Kevin White:

The reason why? Because this Airline Business in the 21st Century is an unordinary book that the inside of
the book waiting for you to snap this but latter it will zap you with the secret the idea inside. Reading this
book adjacent to it was fantastic author who else write the book in such wonderful way makes the content
within easier to understand, entertaining approach but still convey the meaning fully. So , it is good for you
because of not hesitating having this nowadays or you going to regret it. This excellent book will give you a
lot of advantages than the other book include such as help improving your talent and your critical thinking
approach. So , still want to hold up having that book? If I have been you I will go to the book store hurriedly.

John Ferguson:

The book untitled Airline Business in the 21st Century contain a lot of information on it. The writer explains
her idea with easy method. The language is very easy to understand all the people, so do certainly not worry,



you can easy to read the item. The book was compiled by famous author. The author will bring you in the
new period of time of literary works. It is easy to read this book because you can read more your smart
phone, or model, so you can read the book in anywhere and anytime. If you want to buy the e-book, you can
wide open their official web-site as well as order it. Have a nice read.

Avery Thomas:

As we know that book is important thing to add our knowledge for everything. By a publication we can
know everything we would like. A book is a range of written, printed, illustrated or blank sheet. Every year
seemed to be exactly added. This e-book Airline Business in the 21st Century was filled regarding science.
Spend your extra time to add your knowledge about your scientific research competence. Some people has
different feel when they reading any book. If you know how big advantage of a book, you can truly feel
enjoy to read a e-book. In the modern era like currently, many ways to get book you wanted.
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