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This classic text discusses the role of logistics in achieving corporate and
financia goals. It has become the bible of the logistics sector and a frequently-
adopted text at top business schools.

- A proven market leader.

- Guaranteed high price seller.

- Successful crossover into practitioner and academic markets.

- Essential reading for logistics/operations managers and increasingly, managing
the chain of demand is a growing area within marketing.

- Written by atop author and consultant in the field.

- New chapters on logistics value, integrated logistics, network logistics.

- Updated case studies throughout, from full international range of industries and
companies including Dell, Wal-mart (vs K-Mart), Zara, GE Capital, Li & Fung
(Hong Kong), Hewett Packard, Dyson and Nokia.

- Enhanced by diagrams and chapter summaries.
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Editorial Review
From the Back Cover

L ogistics and Supply Chain Management

Creating Vaue-Adding Networks

Develop and exploit logistics strategies

In today¢s highly competitive global marketplace, the pressure on organizations to find new ways to create
and deliver value to customers grows ever stronger. There is agrowing recognition that it is through logistic
efficiency and effective management of the supply chain that the twin goals of cost reduction and service
enhancement can be achieved.

Enhanced by diagrams, case-studies and chapter summaries, Logistics and Supply Chain Management looks
at the tools, core processes and initiatives to ensure businesses gain and maintain their competitive
advantage.

K ey topics covered by Logistics and Supply Chain Management include:

the idea of a service-driven logistics system based upon identified service priorities and a customer
base segmented according to service requirements

the many ways in which logistics can impact on overall return on investment and, ultimately,
shareholder value

logistics performance indicators: the concept of competitive benchmarking and the principles behind
the balanced scorecard

globalization: structuring aglobal logistics network, outsourcing and the co-ordination of network
partners

the logistics implications of JI' T and how devel opments in information technology have been harnessed
to access its power.



New to this edition:
new chapters on logistics and customer value, integrated logistics and network logistics
more emphasis on responsiveness, reflecting increased volatility of demand in many markets

new chapter on managing risk in the supply chain

Responsiveness, reliability and relationships ¢, the basis for successful logistics and supply chain
management.

About the Author

Martin Christopher is Professor of Marketing and Logistics at Cranfield School of Management. His work
in the field of logistics and supply chain management has gained international recognition. He has published
widely, his recent books include Logistics and Supply Chain Management and Marketing Logistics. Heisis
also co-editor of the International Journal of Logistics Management and isaregular contributor to
conferences and workshops around the world. At Cranfield, Martin Christopher chairs the Centre for
Logistics and Supply Chain Management, the largest activity of itstype in Europe. In addition to leading a
number of on-going research projects in logistics and supply chain management, Martin Christopher is active
as an advisor to many organisations and is non-executive director of a number of companies. In 1988 he was
awarded the Sir Robert Lawrence Gold Medal for his contribution to logistics education and in 1997 was
given the USA Council of Logistics Management¢s Foundation Award.

Users Review
From reader reviews:
Kevin Nixon:

This Logistics & Supply Chain Management: creating value-adding networks (3rd Edition) are generally
reliable for you who want to become a successful person, why. The reason of this Logistics & Supply Chain
Management: creating value-adding networks (3rd Edition) can be on the list of great books you must haveis
definitely giving you more than just simple reading food but feed you actually with information that maybe
will shock your before knowledge. This book is usually handy, you can bring it everywhere you go and
whenever your conditions throughout the e-book and printed people. Beside that this Logistics & Supply
Chain Management: creating value-adding networks (3rd Edition) forcing you to have an enormous of
experience for instance rich vocabulary, giving you test of critical thinking that we understand it useful in
your day activity. So, let'shaveit and revel in reading.



Byron Angle:

The book Logistics & Supply Chain Management: creating value-adding networks (3rd Edition) will bring
one to the new experience of reading a new book. The author style to spell out theideais very unique. When
you try to find new book you just read, this book very appropriate to you. The book Logistics & Supply
Chain Management: creating value-adding networks (3rd Edition) is much recommended to you you just
read. Y ou can also get the e-book from the official web site, so you can easier to read the book.

Tanya Wilson:

Many people spending their time period by playing outside with friends, fun activity using family or just
watching TV the whole day. Y ou can have new activity to pay your whole day by studying a book. Ugh,
think reading a book can definitely hard because you have to bring the book everywhere? It okay you can
have the e-book, getting everywhere you want in your Touch screen phone. Like Logistics & Supply Chain
Management: creating value-adding networks (3rd Edition) which is finding the e-book version. So , why not
try out this book? Let's view.

Margaret James:

ThisLogistics & Supply Chain Management: creating value-adding networks (3rd Edition) is brand new way
for you who has fascination to look for someinformation sinceit relief your hunger of knowledge. Getting
deeper you into it getting knowledge more you know or else you who still having little bit of digest in
reading this Logistics & Supply Chain Management: creating value-adding networks (3rd Edition) can be the
light food for yourself because the information inside that book is easy to get by simply anyone. These books
acquireitself in the form and that is reachable by anyone, sure | mean in the e-book form. People who think
that in reserve form make them feel drowsy even dizzy thisreserveisthe answer. So thereis absolutely noin
reading a e-book especially this one. Y ou can find actually looking for. It should be here for you. So , don't
miss this! Just read this e-book type for your better life and knowledge.
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