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Using redl-life case studies,Public Relations: Strategies & Tactics helps students
better understand the basic concepts, strategies and tactics practiced in public
relations today. Now in its Eighth Edition, Public Relations: Strategies & Tactics
combines numerous current real-life case studies with fundamental concepts of
the field, helping students relate theory to the actual practice of public relations.
Grounded in scholarship, the main text and features are all built on referencesto
landmark studies and situations in today's headlines. In this age of corporate and
political scandals, terrorism and national health issues, a new chapter, "Conflict
Management: Dealing with Issues, Risks and Crises,”" lays the groundwork for
understanding and coping with various crises. Written in adisarming and
accessible style, this edition also focuses technology in every application, and it
leads readers to think about other creative ways to use new media. This edition
continues to be the most definitive, comprehensive introductory text in the
market, written by two leading public relations educators.
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Editorial Review

From the Back Cover

Now in its eighth edition, Public Relations combines numerous real-life case studies with fundamental
concepts of the field, helping students relate theory to the actual practice of public relations. Grounded in
scholarship, the main text and features are all built on references to landmark studies and time-honored
public relations techniques. Written in adisarming and accessible style, this edition also focuses on
technology in every application, and it |eads readers to think about other creative ways to use new media.

New to the Eighth Edition

- In an age of corporate scandals, terrorism and national health issues, anew chapter on “ Conflict
Management: Dealing with Issues, Risksand Crises’ lays the groundwork for understanding and coping
with various crises

- Merges chapters on “What is Public Relations” and “The Individual in Public Relations” into amore
comprehensiveintroductory chapter that focuses on both the field and the professionals within it.

- The Tactics section, with chapters on written, spoken and visua techniques, has been wholly revised and
placed earlier in the text to give students some hands-on work samples earlier in the course.

- Unifies three time-honored boxed features—Ethics, Global, and Insights—under an “On the Job”
banner to enhance the applied focus of the book.

- Technology coverage has been updated thr oughout the book, particularly in the three Tactics chapters
and in Chapter 13: New Technologiesin Public Relations, helping students to understand the impact of
technological innovations on the future of public relations.

- Includes new data on the top public relationsfirms and codes of ethics from national and international
trade associations, providing the most current information on the Public Relations industry today.

Praise for Public Relations: Strategies and Tactics

“1 had forgotten how good and thorough thistext is. It has always been the standard of the introductory
public relations textbook and it remains so today. Its content is up-to-date, well researched, and clearly
organized in away that instructors and their students will appreciate.”

Maureen Taylor, Rutgers University

“Thistext definitely achieves one of my primary objectivesin an intro course — an understanding of
compromises. It makes the readers aware of how much of the symbolic world around them is the result of
Public Relations.”

Josh Boyd, Purdue University

Users Review
From reader reviews:
Steven Campbell:

Do you one of people who can't read satisfying if the sentence chained within the straightway, hold on guys
thisaren't like that. This Public Relations: Strategies and Tactics (8th Edition) book is readable through you
who hate those straight word style. Y ou will find the data here are arrange for enjoyable reading experience



without leaving also decrease the knowledge that want to offer to you. The writer regarding Public Relations:
Strategies and Tactics (8th Edition) content conveys the idea easily to understand by alot of people. The
printed and e-book are not different in the written content but it just different by means of it. So, do you
nonethel ess thinking Public Relations: Strategies and Tactics (8th Edition) is not loveable to be your top
checklist reading book?

Mona Savoy:

Information is provisions for people to get better life, information these days can get by anyone on
everywhere. The information can be ainformation or any news even a huge concern. What people must be
consider when those information which iswithin the former life are challenging to be find than now's taking
seriously which one is appropriate to believe or which one often the resource are convinced. If you receive
the unstabl e resource then you understand it as your main information it will have huge disadvantage for
you. All of those possibilities will not happen inside you if you take Public Relations. Strategies and Tactics
(8th Edition) as the daily resource information.

Pam Gray:

Y ou will get this Public Relations: Strategies and Tactics (8th Edition) by look at the bookstore or Mall. Just
viewing or reviewing it could to be your solve chalengeif you get difficulties for ones knowledge. Kinds of
this book are various. Not only by simply written or printed but can you enjoy this book simply by e-book. In
the modern eraincluding now, you just looking of your mobile phone and searching what your problem.
Right now, choose your personal ways to get more information about your reserve. It is most important to
arrange yourself to make your knowledge are still change. Let's try to choose appropriate ways for you.

Jacqueline Kellett:

Publication is one of source of information. We can add our information from it. Not only for students but
native or citizen need book to know the update information of year to help year. As we know those ebooks
have many advantages. Beside all of us add our knowledge, also can bring us to around the world. By book
Public Relations. Strategies and Tactics (8th Edition) we can have more advantage. Don't someone to be
creative people? To get creative person must want to read a book. Just simply choose the best book that ideal
with your aim. Don't possibly be doubt to change your life at this book Public Relations: Strategies and
Tactics (8th Edition). Y ou can more appealing than now.
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